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Sociocultural barriers can help explain disparities in access to

mental health services among African immigrants in Canada. 

the underuse of

mental health

services among

African immigrants

cannot be explained

by less need

Institutional and Cultural Barriers

IN CANADA

WOULD CONSULT  I F  WAIT ING

T IME  WAS SHORT

WOULD ONLY  CONSULT  I F

SYMPTOMS WERE  SEVERE

Wait ing t imes for  a f i r s t

consul tat ion can range f rom 2 to

6 months.  Part ic ipants  were more

l ike ly  to use serv ices when the

wait  t ime was short .   

Sever i ty  of  depress ive symptoms

increased the l ike l ihood of

seeking t reatment.  St igma can

delay seeking t reatment and

lead to worsening symptoms.

Compared to 14% of

white Canadian-born

individuals, African

immigrants are 2x more

hesitant to use mental

health services for

depression.

28%
ARE HESITANT TO

USE MENTAL

HEALTH SERVICES

MENTAL HEALTH

SERVICE USE AMONG

AFRICAN IMMIGRANTS

Non-Caucasian immigrants are less likely to receive mental

health services compared to white Canadian-born individuals.
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Stigma
Shame associated with

seeking help

Language Needs

Lack of interpreters or
services provided in native

language

Discrimination
Inadequate or unfair

treatment

Understanding how people use healthcare can
inform the development of equitable services.

Building cultural awareness promotes culturally-
informed care and reduces barriers. 
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