
First responders are trained to use objective, plain language communication for
both intra-agency coordination (team-to-team) and interaction with the public. This
approach ensures clarity, prevents confusion, and promotes trust in high-pressure
situations.

Within First Responder Teams
Clarity and Efficiency: The use of clear, objective language is crucial for efficient
radio communication and seamless integration between different agencies (e.g.,
fire, police, EMS) during large or complex incidents.

Reduced Ambiguity: The federal government and many agencies actively
discourage the use of complex or localized "10-codes" in favor of plain language to
avoid misunderstandings, especially when multiple jurisdictions cooperate.

Factual Reporting: Communication in reports and during scene handovers must be
purely objective, based on facts and observations, to ensure accurate medical
records and legal documentation.

With Patients and the Public
Building Trust: Responders use objective, yet empathetic, language to establish
rapport with patients. Introducing themselves, explaining their role, and describing
procedures in simple terms helps patients feel secure and informed.

Managing Expectations: By providing accurate and honest information, first
responders manage public and patient expectations without offering false
reassurance (e.g., not promising "everything will be fine" if uncertain).

De-escalation: A calm, confident, and objective tone of voice is a primary tool for
de-escalating agitated individuals and encouraging cooperation from those who
may be in shock or fear.

Accessibility: Responders use simple language, avoiding medical jargon, and
repeat important information as necessary, acknowledging that a person's ability to
process information can be significantly reduced in a crisis.

In essence, objective speaking is a core professional competency that enhances safety
and effectiveness for both first responders and the people they are helping.
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