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https://www.youtube.com/watch?v=gdZLi9oWNZg
https://www.youtube.com/watch?v=gdZLi9oWNZg
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Now you know you can not make Trust yourself,
the gadgets do all the work. You trust your power
ourself have to make effort



FIRST EVER
TrueIFalse Multlple Choice Questlon'

Mr. Bean has a
Masters in
Electrical

Engineering

He-Man of the
Universe has a
Masters in Chemical
Engineering




w s¢ TRUE and .... TRUE



https://en.wikipedia.org/wiki/Rowan_Atkinson
https://en.wikipedia.org/wiki/Dolph_Lundgren
https://en.wikipedia.org/wiki/Chris_Hadfield

There are only 6 types of file attachnts
blocked by Edge server or Exchange online




=ALSE! There are ...
... Oh 0 many "M

a, class, der, gad mad, maf, mag, mam, mar,

b, 1 T mdz, msh, msh1,
one, ops, plg, potm, ppam, ppsm, pRsm, t .
r
(Verified Feb. 2018 in H178923) .
|Fi e ions b ' 1ange Online r \-"
ace, ani, app, d exe, jar, re , dp, asp, bas,
Hta, Inf, Ins, Isp,

C - " . o y . H o
ndw, mdz, , : xml, msi, imgfiip.com '

obj, one, ops, 0s2 if, plg, prf, prg, ps1, pslxml, ps2, ps2xml, pscl,
1, w16, \
, msx1xml,



https://en.wikipedia.org/wiki/Gandalf_Technologies

These all have one thing in common

Blackboard

BlueJeans
CourseSpaces

DeployStudio
Kaltura
Lab Stats

UVic mobile app
WICKET
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END OF UFE?
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https://uvic.sharepoint.com/sites/SYSTKnowledgeBase/SitePages/List-of-end-of-life-services.aspx

K ERBEANIEES!

]

IHERGROAT!

Approved UVIC 2-Step authenticatio;
now recognizes ... biometric dance moves

Mg

3 8-
+0088
2008
R

\AE ]

TI1:88 53
e ssssesee
N [ TTTTIT)
Lt L2



https://www.youtube.com/watch?v=0C58ttB2-Qg&list=PLZDeMHZiYQPb7jDNqOjcG1ODh9t4XKxPj&index=5
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KSH!

These icons can
ONLY be found at
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Rema & Selena Gomez


https://www.youtube.com/watch?v=WcIcVapfqXw&list=PLZDeMHZiYQPb7jDNqOjcG1ODh9t4XKxPj&index=5

What is our
NJEW LDREYN

SYST Knowledge Base Private gro
Ho w scalation Locations Tools & resources Site  w Recycle bin Edit
MNew i:j Pag 3 Analytics Published 5, 0

Knowledge Base?

er trending pages (CHD)



https://uvic.sharepoint.com/sites/SYSTKnowledgeBase

One worhks with faculty & staff to
promote educational accessibility for And the other is .........

students with disabilities and chronic
WHAT EXACTLY IS
health conditions omputer

ssisted
anguage

Strumbellas carning raciiy W0 WD e

(Clearihue A025) is a
multi-use, multi-media
Drop-in/ Support desk

e & Teaching lab for all
i _,l AL students at UVic
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https://www.youtube.com/watch?v=s-GxCBM7FqQ

What is the difference
Between and
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OF VICTORIA

E Accessible Learning

Support for students with disabilities

Remember .. Clicl, Like & Subscribe!
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https://www.youtube.com/watch?v=mVD2tSjCDMA
https://www.youtube.com/watch?v=mVD2tSjCDMA
https://www.youtube.com/watch?v=mVD2tSjCDMA
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https://www.youtube.com/watch?v=rQ-uzCC3hjQ&list=PLZDeMHZiYQPb7jDNqOjcG1ODh9t4XKxPj&index=7
https://www.youtube.com/watch?v=WA4iX5D9Z64

What are anagrams for all the CHD
cats in ALPHABETICAL ORDER?

Every
workplace §
should have
an
emergency
kitten.

~ Justin case

~ you're having &
| abad day.
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Dragon Ball Z Gokﬁ Transformation



https://www.youtube.com/watch?v=QsDDXSmGJZA
https://www.youtube.com/watch?v=_qNmE0xQgfI

What are bub scans. ;y;




“This is Prince Wakanda from Wakandaville. You are a long lost heir

to the throne of Avengerland. Please reply soon, your Highness!”’

Spy x Family
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University Systems status update
Phishing

RROTECT IT!



https://www.uvic.ca/systems/status/features/phishing.php
https://onlineacademiccommunity.uvic.ca/phishbowl/
https://onlineacademiccommunity.uvic.ca/phishbowl/
https://onlineacademiccommunity.uvic.ca/phishbowl/
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¢ What is an anagram for __ .
all the DOGS at CHD! ''oveMyPes




Spot the CLE-LF
? Differences ?

'—— BEFORE



What does CLE-LF need
at closing?

=

CLERLESH allvwaly,

Classroomidoors
Eire'doors
~ Lights on
Desk too high
Keyboards & Mice
Chairs messy.

Kitchen Intruder




Personal info Policy Agreement  Verification options Verification Reset your
passphrase
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I’m adorable!
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What sequence describes
Self-serve Netlink account recovery ?

Personal info Policy Agreement  Verification options Verification Reset your Success!
passphrase

amn
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+ New ~ & Sendto - <] Promote 63 Page details AN Immersive Reader Analytics

Reset a passphrase

Heather Gray

Most students and employees can use self-serve Netlink account recovery to reset their

passphrase on their own, but they'll need our help if they: SO M E DAYS IT

* don't have a verified alternate email set in Online tools

® can't access their preferred email address, or J U ST WO R K -

* want to reset a secondary or departmental NetLink ID - 3 m



https://uvic.sharepoint.com/sites/SYSTKnowledgeBase/SitePages/Reset-passphrase.aspx
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https://onlineacademiccommunity.uvic.ca/callmebog/

SECURITY

HOoW CAN WE VERIFY s
THE IDENTITY OF A CLIENT?
THER

Verify a client's identity (CBV & photo ID) o
=

Heather Gray

CONFIDENCE-BASED VERIFICATION

There are 2 we can verify the identity of a client—with confidence-based verification (CBV) or
with phot We can use the Generate (passphrase) reset token form in IldentitylQ (I1Q) to help

with both processes.



https://uvic.sharepoint.com/sites/SYSTComputerHelpDesk-CHDWiki/SitePages/CBV.aspx
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=& Reserve in our computing facilities

"; when the library is busy!

, , “Now you know you can not make the gadgets do all
the work. You yourself also have to make effort.” -

Doraemon



https://doraemonworld2018.wordpress.com/famous-quotes/

-

Where are all the study places
| can book in the computer labs?

BEC Room 188

BEC Room 190

BEC Room 174 BEC Room 176

o



https://www.uvic.ca/systems/facilities/student-booking-requests/index.php
https://www.uvic.ca/systems/facilities/student-booking-requests/index.php
https://www.uvic.ca/systems/labs/rooms-drop-ins/find-space/labs/cle-a025.php#ipn-booking
https://www.uvic.ca/systems/labs/rooms-drop-ins/find-space/labs/hsd-a154.php

You need to check this before, during and
sometimes even after your shift
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[SEHVRYE All Units kM © on shift @ All Consultants < Monday May. 01, 2023 >
| [ Arianna | Bryan | Cooper | cord | David [ Eiden Isha

Tom

Shaban

4
YEA, I'M GONNA NEED YOUTO
COME IN ON SUNDAY TOQ:..




You will need when
unable to access worm receptacles
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One does not simply walk into Mordor. :



Unless ...

you dre ....
The Doctor !



https://uvic.sharepoint.com/sites/SYSTComputerHelpDesk-CHDWiki/SitePages/CHD-Super.aspx?web=1
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https://www.youtube.com/watch?v=DcziMI0tol4
https://www.youtube.com/watch?v=DcziMI0tol4
https://www.youtube.com/watch?v=DcziMI0tol4
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https://www.youtube.com/watch?v=JW_P3SRrExw

MULTIPLE CHOICE!
What is the official Anime of CHD?

b) Spy x Family
c) One Punch Man

8 f) Suzume

Iron Man 2




g) ALL ARE GREG’s FAVOURITES!

S \NY b) Spy x Family
* ﬂ‘ c) One Punch Man

f) Suzume




MULTIREEECH OICEN
The Computer Help Desk provides support

for these services & extended assistance:

a) System Rebuilds ($75/hour)
b) Rebuild Virus Infected System ($75/hour)
c) Convert USB mouse to Wireless ($75/day)

d) Recover lost data ($75/hour)

e) General Troubleshooting ($75/hour)

= | f) Major Troubleshooting (Priceless)
: ] \ g) All of the above

i
A IK ijGthUm h) All of the above except ¢) and f)




h) All of the above except ©) &

Computer Help Desk

The Service Centre is your single point of contact for University q) SYStem RebUIIdS ($75/h0UI‘)

Systems. Contact us to report any problems with, request help

for, or ask for additional information regarding any service . .

oyfiare|by Lniversity Systems sardne Ay b) Rebuild Virus Infected System ($75/hour)

Marcus Greenshields - Associate Director, Service Management
d) Recover lost data ($75/hour)

e) General Troubleshooting ($75/hour)

F L ey N B
g) All of the above

h)All of the above except ¢) and f)



https://www.uvic.ca/systems/about/clientservices/servicecentre/index.php

=& The Projector in CLE A035 ....

- is not worbking!!

Looker is based on...

ThueIO*‘hDGCTORWHO!




When should | radio M$

CNgeLs "OREeMmMon

for urgent help?

| service |
Classroom technology (AV)

Heather Gray

The Media Services division in Client Technologies (CLTE) supports
classroom technology (including audiovisual and recording systems) on
campus.

Escalations for classroom tech support

Clients call the CHD instructor line or the AV urgent line to ask for help.

Examples of urgent in-class issues

"I need a dongle/adapter for my laptop."

"The projector isn't turning on."

"Sound isn't playing through the room speakers."
"Echo360 won't start recording.”

"The lapel mic isn't working."


https://uvic.sharepoint.com/sites/SYSTComputerHelpDesk-CHDWiki/SitePages/AV.aspx
https://uvic.sharepoint.com/sites/SYSTComputerHelpDesk-CHDWiki/SitePages/AV.aspx

Wh@:ﬁ} ﬁg ?[h@ Tg@? a) Technology Solutions Centre

d) Technology Support Center

f) The Shopping Channel

In the (VA4 [« Multiverse of Madness

i) None of the above




h) ALL OF Technology Solutions Centre
THE ABOVE!

d) Technology Support Center

f) The Shopping Channel

SYST Computer Help Desk-Technology Solutions Centre (TSC) #

Welcome to the TSC Wiki .
_ i) None of the above

52



https://acronyms.thefreedictionary.com/TSC

CHD Jeopardy Il

ning

Taylor Swift - Shake It Off . Kate Bush - Running Up That Hill -
} Tayior Swift > B .| Official Music Video

Let It Be (R tered 2009
g € ) e Remastere ) Ed Sheeran - Thinking Out Loud

(Official Music Video)

Demi Lovato - Let It Go (from

"Frozen") (Official Video) P Y Bryan Adams and Tina Turner - It's
. ) 3 :, Only Love

Coldplay X BTS - My Universe
(0fficial Video)

Taylor Swift - Style

With A Little Help From My
Friends (Remastered 2009)

il Rema, Selena Gomez - Calm
X Down (Offi usic Video)
X ) - sajeia e
The Kid LAROI, Justin Bieber

STAY (Official Video) The Strumbellas - I'll Wait

GINE. (Ultimate Mix, 2020)
John Lennon & The Plastic


https://www.youtube.com/playlist?list=PLZDeMHZiYQPb7jDNqOjcG1ODh9t4XKxPj
https://www.youtube.com/watch?v=nfWlot6h_JM&list=PLZDeMHZiYQPYSko_tFdNeUyV__cAH4n5g
https://www.youtube.com/watch?v=wp43OdtAAkM&list=PLZDeMHZiYQPYL6sjIYzmllz7QKDK22SEe
https://www.youtube.com/playlist?list=PLZDeMHZiYQPay5iKXDYqnrdBte5sazlH_
https://www.youtube.com/watch?v=DetENW6pnuA&list=RDKt-tLuszKBA&index=5

CHD WORKSHOP
* What is CALL? CHD Jeopardy

=4 CHD Workshop: CALWICKET
eopardy: CALL

Jeopard B

I Demi Lovato - Let It Go (from
"Frozen") (Official Video)

ofeal video) 5 CHD Jeopardy Double Trouble
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A | Music Video) B
op Culture —
> 4 Rihanna - Umbrella (Orange

Official Music Video.. > Space Oddity
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d y [ ] n m e Harry Styles - As It Was
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TikTok

gregfanning99

gregfanning99 - 1/m ago - m Privat

CART2D2 also known as C2D2 Dance Moves 20211

J1 original sound - gregfanning99



https://www.tiktok.com/@gregfanning99/video/6967461526714338565?is_copy_url=0&is_from_webapp=v1&sender_device=pc&sender_web_id=6964070586218300933
https://www.tiktok.com/@gregfanning99/video/6967461526714338565?is_copy_url=0&is_from_webapp=v1&sender_device=pc&sender_web_id=6964070586218300933
https://www.tiktok.com/@gregfanning99/video/6967461526714338565?is_copy_url=0&is_from_webapp=v1&sender_device=pc&sender_web_id=6964070586218300933
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