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We can’t start better than Taylor 

Swift casting a CHD Magic Spell 

while riding her Unicorn Kitty !!!



OSCARS JUNOS GRAMMYS

Shake it off!! We all live in a ....... Galileo, Galileo, Galileo, 

Galileo 

Let it be,  let it be 

Let it be,  let it be

Is like driving a new Maserati 

down a dead-end street
They paved paradise and 

put up a parking lot 

Let it go,

let it go!

Near ... far ... where EVER 

you are .....

We can dance if we want to        

We can leave your friends behind  

We could have had it 

CALLLLL .....

Bbbbb baby you ain’t ...... … Eat it, eat it, eat it, eat it

Get yourself an egg and beat it

Oppa Helpdesk Style! Say A, say M, say E, say R, 

say I, say C, say A, Say N

Whoo! Mmmm, yeah Life's  

like a road that you travel on

There's a lady who is sure all 

that glitters is gold
¡Ay! Fonsi, DY Oh, oh no, 

oh no (oh) Hey yeah
Mac, mac, mac, mac, 

mac, mac, Mac ...  

Here's my number, so ... 

CALL  ....

This hit, that ice cold 

Michelle Pfeiffer ....
I've got the moves like 

Jlogr ...... 🍁
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OSCARS

What is the …

At Instructor Stations
#37 & #38



What is the Video Data Projector (VDP) 
Console in CALL?

Back to Categories

OSCARS

https://connect.uvic.ca/sites/systems/chd/wiki/Wiki%20Procedures/CALL%20Facility%20-%20Video%20Display%20Projector.aspx
https://www.uvic.ca/systems/support/avmultimedia/tutorials/index.php


complete puked thresh

What are …..

OSCARS

desktop leech thumper
dupe homestretch kelp

heckle muted prophets
ketchup method repels

sprocket theme upheld



What are anagrams for
The Computer Help Desk ?

Back to Categories

OSCARS

https://ingesanagram.com/


174  +  176  +  188  +  190  ≠ 728
What are the …

OSCARS



What are the ‘total ’
bookable ‘room numbers ’ in BEC?

Back to Categories

OSCARS

https://www.uvic.ca/systems/facilities/student-booking-requests/index.php
https://www.uvic.ca/systems/facilities/student-booking-requests/index.php


All CHD employees must display
their ____ at all times when on shift

What is their …

OSCARS



What is their ID Badge?
Right from the Training Manual !

Back to Categories

OSCARS

https://uvic-my.sharepoint.com/personal/ajedward_uvic_ca/_layouts/15/Doc.aspx?sourcedoc=%7be2e8c313-ee04-42c2-94c7-51963f05fee9%7d&action=edit&wd=target%28Getting%20Started.one%7C824c7ce6-f9a5-455a-bb3d-23fe10ce1393%2F%F0%9F%94%92Employee%20information%7Cd677f557-efb5-4975-848d-e9cb456b8355%2F%29
https://uvic-my.sharepoint.com/:o:/r/personal/ajedward_uvic_ca/_layouts/15/Doc.aspx?sourcedoc=%7Be2e8c313-ee04-42c2-94c7-51963f05fee9%7D&action=edit&wd=target(Getting%20Started.one%7C824c7ce6-f9a5-455a-bb3d-23fe10ce1393%2F%F0%9F%94%92Employee%20information%7Cd677f557-efb5-4975-848d-e9cb456b8355%2F)
https://uvic-my.sharepoint.com/:o:/r/personal/ajedward_uvic_ca/_layouts/15/Doc.aspx?sourcedoc=%7Be2e8c313-ee04-42c2-94c7-51963f05fee9%7D&action=edit&wd=target(Getting%20Started.one%7C824c7ce6-f9a5-455a-bb3d-23fe10ce1393%2F%F0%9F%94%92Employee%20information%7Cd677f557-efb5-4975-848d-e9cb456b8355%2F)


What are …

OSCARS



What are the icons at the official
UVic ONECard account site?

Back to Categories

OSCARS

https://www.uvic.ca/MyCard/
https://www.uvic.ca/onecard/


__elp Desk __ n-line __ anagement
and __ vent __ ecording __ystem

What are …

OSCARS



What are HOMERS ?

Back to Categories

OSCARS



If problem SOLVED
T1/2 <= 1200 seconds

When should you 

use …

OSCARS



When should you use
Quickpicks ?

Back to Categories

OSCARS

https://helpdesk.uvic.ca/tools/index.php?next_page=login.php


“________ is dedicated to delivering secure and effective computer access, 
networking, hardware and support across the institution that is the 

University of Victoria. This covers all aspects of Information Technology 
from customer care to advanced analytics and software security.”

What is …

Junos



What is University Systems?
Right from the Training Manual !

Back to Categories

Junos

https://uvic-my.sharepoint.com/personal/ajedward_uvic_ca/_layouts/15/Doc.aspx?sourcedoc=%7be2e8c313-ee04-42c2-94c7-51963f05fee9%7d&action=edit&wd=target%28Getting%20Started.one%7C824c7ce6-f9a5-455a-bb3d-23fe10ce1393%2F%F0%9F%94%92What%20is%20University%20Systems%7C1db00f2c-bdb9-46d0-b3c7-14b923b4cf3f%2F%29
https://www.uvic.ca/systems/about/index.php
https://www.uvic.ca/systems/about/index.php


“Responding to ______
takes priority over emails”

What are …

Junos



Back to Categories

Junos

What are Voicemails ?
Right from the Training Manual !

https://uvic-my.sharepoint.com/personal/ajedward_uvic_ca/_layouts/15/Doc.aspx?sourcedoc=%7be2e8c313-ee04-42c2-94c7-51963f05fee9%7d&action=edit&wd=target%28Getting%20Started.one%7C824c7ce6-f9a5-455a-bb3d-23fe10ce1393%2F%F0%9F%94%92Basic%20help%20desk%20duties%7Cf64fbc74-3018-4197-9011-5920b82aa6b2%2F%29


What is …

“Immediately answer the Bat Phone
if you hear this at the CHD ”

Junos



What is the Jetsons’  Theme Song?
Right from the Training Manual !

Back to Categories

Junos

https://uvic-my.sharepoint.com/personal/ajedward_uvic_ca/_layouts/15/Doc.aspx?sourcedoc=%7be2e8c313-ee04-42c2-94c7-51963f05fee9%7d&action=edit&wd=target%28Getting%20Started.one%7C824c7ce6-f9a5-455a-bb3d-23fe10ce1393%2F%F0%9F%94%92Basic%20help%20desk%20duties%7Cf64fbc74-3018-4197-9011-5920b82aa6b2%2F%29
https://uvic-my.sharepoint.com/personal/ajedward_uvic_ca/_layouts/15/Doc.aspx?sourcedoc=%7be2e8c313-ee04-42c2-94c7-51963f05fee9%7d&action=edit&wd=target%28Quick%20Reference.one%7C07c51f87-824e-43d1-b294-2ffb49778545%2F%F0%9F%94%92Phone%20numbers%7Cc795fd56-badf-41b3-bf04-367feccb9d05%2F%29


Needed for the daily “ups and downs ”
of working at the CLE-UF location

What are the 

…

Junos



What are the keys to everything in CLE …
including the CLE elevator key

to open/close each morning/evening?

Back to Categories

Junos



What are …

FL

Junos

DE TS HW TC



What are HOMER Codes ?

Back to Categories

Junos



____._______.____.__ is a network share drive curriculum instructors
can use to place and share teaching materials for

courses taking place in the Student Computing Facilities (L:)

What is …

Junos

🍁 🍁

🍁 🍁



What is labs.storage.uvic.ca ?

Back to Categories

Junos

https://www.uvic.ca/systems/facilities/resources/filestorage/index.php
https://www.uvic.ca/systems/services/storagebackup/deptfilestorage/index.php


What are some 

of the …

Junos

DSS

CHDSuper

AV Media

CLTE

FIN

InfoSec

LIB

PTS

NET

WEB

SYS

TIL

STU

Cascade

Uvic Careers



What are SOME of the
Escalation contacts in Systems?

Right from Training Manual !

Back to Categories

Junos

https://uvic-my.sharepoint.com/personal/ajedward_uvic_ca/_layouts/15/Doc.aspx?sourcedoc=%7be2e8c313-ee04-42c2-94c7-51963f05fee9%7d&action=edit&wd=target%28Quick%20Reference.one%7C07c51f87-824e-43d1-b294-2ffb49778545%2F%F0%9F%94%92Escalation%20contacts%7C89645b82-079d-45e5-8b63-8744db642506%2F%29


What software …

From         to        … and beyond!

Grammys



Back to Categories

What software is installed in
classrooms & drop-in computers ?

Grammys

https://www.uvic.ca/systems/facilities/resources/software/index.php


What is an  …

________ is an electronic polling system that instructors can use
to collect students' opinions, administer quizzes and

engage students in collaborative learning

Grammys



What is an iClicker ?
Right from the CHD Wiki !

Back to Categories

Grammys

https://connect.uvic.ca/sites/systems/chd/wiki/SitePages/iClicker.aspx
https://macmillan.force.com/iclicker/s/article/How-to-Run-iClicker-Cloud-and-iClicker-Classic-on-macOS-10-15-Catalina
https://www.uvic.ca/systems/support/learningteaching/iclicker/


Which 365 
App(s) are …

Grammys

https://onlineacademiccommunity.uvic.ca/O365/


Which 365 App(s) are missing ?

Back to Categories

Grammys

https://onlineacademiccommunity.uvic.ca/O365/


What is:
a) 42

b) 10,000

c) 100,000

d) 1,000,000

e) 10googol

UVic manages to filter approximately
___ fraudulent emails per day

4

Grammys



What is  d) 1,000,000  ?
(but an old date on the website … ~ 1999!!)

Back to Categories

Grammys

a) 42
b) 10,000
c) 100,000

d)1,000,000
e) 10 googol

https://www.uvic.ca/systems/support/emailcalendar/antispam/


Right Click        in the Task Bar, ‘Open Sound settings/
Related Settings / Sound Control Panel /

Crestron / OK
Where are the 

Crestron Sound …

Grammys



Where are the Crestron Sound Settings
at Instructor Stations in SCF classrooms?

Back to Categories

Grammys



Canadian National Champion
Varsity Sports @ UVic

… who also works for the Computer Help Desk

Who is …

Grammys



Who is Dave Bakken?

Back to Categories

Grammys

https://govikesgo.com/sports/2009/6/30/championships.aspx
https://govikesgo.com/sports/2012/12/13/MBB_1213122331.aspx?id=102


CHD Flerkens
in order …

Left to Right !
a) Jack, Roy, Moss, Asha, Ember

b) Roy, Moss, Jack, Ember, Asha

c) Moss, Jack, Asha, Roy, Ember

d) Asha, Roy, Ember, Moss, Jack

e) Gary, Greg, Garfield, Heather, Tomoyo

Answer 7

Grammys

I've got the moves like Jagger



Back to Categories

Grammys

a) Jack, Roy, Moss, Asha & Ember



https://www.youtube.com/watch?v=nfWlot6h_JM&list=PLZDeMHZiYQPYSko_tFdNeUyV__cAH4n5g
https://www.youtube.com/watch?v=nfWlot6h_JM&list=PLZDeMHZiYQPYSko_tFdNeUyV__cAH4n5g


CHD Workshop: CALL & WICKET

Jeopardy: CALL

Jeopardy II: CALL ++

Jeopardy III: Knee-d-Full Things

Jeopardy IV: Endgame

Jeopardy V : Pop Culture

Jeopardy VI: ReBoot

Jeopardy VII: Dual TRIPLE reboot

Jeopardy VIII: Memes ‘R Us

Jeopardy IX: Generation CHD

CALL Facility Orientation
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https://www.tiktok.com/@gregfanning99/video/6967461526714338565?is_copy_url=0&is_from_webapp=v1&sender_device=pc&sender_web_id=6964070586218300933
https://www.tiktok.com/@gregfanning99/video/6967461526714338565?is_copy_url=0&is_from_webapp=v1&sender_device=pc&sender_web_id=6964070586218300933
https://www.tiktok.com/@gregfanning99/video/6967461526714338565?is_copy_url=0&is_from_webapp=v1&sender_device=pc&sender_web_id=6964070586218300933



