
The aim of this project was to develop personas as a knowledge translation 
intervention to support healthcare providers use of patient reported outcome 
measures (PROMs) in the care of older adults with cancer. Personas are traditionally 
used in marketing, they synthesize data gathered from a population of interest to 
create a person-centered archetype grounded in the experience of the user1. In this 
study, older adults with lived experience with cancer participated in online 
workshops where they co-created personas that reflected their collective cancer 
experiences and emotional wellbeing at a particular stage of the cancer journey. The 
personas were then used as educational tools in an online learning module for 
healthcare providers focused on the benefits of incorporating PROMs into routine 
clinical practice.

Methodology: A review of the literature identified a lack of emotional support was 
present when older adults sought cancer care which helped inform the selection of a 
PROM focused on emotional wellbeing. Two patient partners were consulted 
throughout to ensure the patient experience was considered. Personas were co-
developed by older adults with cancer using their experiences, thoughts, feelings and 
goals. Eight oncology patients participated in three online workshops with two or 
three participants per workshop. Each workshop lasted roughly one and a half hours 
and at the end participants completed a PROM as the persona they had created. 
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• A literature review focused on emotional wellbeing and older adult cancer 
patients identified a lack of emotional support from clinicians

• Older adults undergoing cancer treatment report that their emotional needs often 
go unmet or are not met to their satisfaction2,3

• PROMs inform patient centered care as they aim to understand the patient 
perspective through self reported questions relating to various holistic health 
problems4,5

• The workshops produced four separate personas representing the cumulative 
experiences of the workshop participants.        

• The personas derived from the workshops became the basis for two knowledge 
translation interventions: a learning module to support HCP use of PROMsJ and a 
whiteboard video about the development of personas as educational tools
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https://www.youtube.com/watch?v=-
mUh6NDEeZQ
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